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CRITICALSTART® MOBILESOC®

Quickly mitigate risk and respond to threats from anywhere.

Take decisive action in the moment    
Attackers aren’t tethered to a desk. You shouldn’t be, either. Critical Start’s MobileSOC enables 
security teams to shrink attacker dwell time by investigating, containing, and remediating alerts 
instantly from anywhere, at any time.  

Leverage real-time notifications and full alert details at your fingertips to quickly 
remediate threats by:
•	 Scanning, quarantining, or blocking affected hosts

•	 Performing AV scans 

•	 Disabling compromised user accounts 

See and act on your risk exposure   
Access increased visibility and detailed trend data through performance, effectiveness, and 
efficiency dashboards, and manage and reduce your risk with actionable insights through our 
Cyber Risk Dashboard.  

Use our MobileSOC app to:

•	 Monitor Endpoint Coverage Gaps along with Security Information Event Management and 	
	 Extended Detection and Response (SIEM/XDR) log health to ensure your security tools are 	
	 providing the expected coverage

•	 Review and act on Risk-Ranked and MITRE ATT&CK® Mitigations Recommendations to 		
	 increase your security posture and prevent repeat attacks

Comment, tag, or escalate alerts to other 
stakeholders within your organization or 
immediately connect, collaborate, and 
escalate incidents directly to our Risk and 
Security Operations Center (RSOC) analysts 
24x7x365 for further investigation or to 
take response actions on your behalf.  
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KEY BENEFITS

	9 Slash attacker dwell 
time with real-time 
collaboration and 
instant mobile 
remediation 

	9 See everything our 
Risk & Security 
Operations Center 
(RSOC) analysts 
see and coordinate 
responses with a 
unified view, including 
full alert detail and a 
timeline of all actions 
taken  

	9 Validate security 
controls are in place 
and working as 
expected 

	9 Access visibility into 
risk exposure and 
security posture on 
the go 

	9 Stay aware of the 
latest threats with 
continuously updated 
bulletins from 
our Cyber Threat 
Intelligence 
(CTI) team  

	9 Manage Users & 
Roles, Products, and 
Notification Groups 
within the app for 
role-based access 
control 

	9 Review risk rankings 
across categories
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Review and address multiple aspects 
of your security program through a 
selection of integrated dashboards, 
services, and modules 

Understand how 
many assets you 
have and if they are 
all protected with 
the Asset Visibility 
Dashboard

Use the Cyber Risk 
Dashboard to see a 
unified view of your 
overall cyber risk, 
including urgent 
items and next steps 
to complete for the 
most significant risk 
reduction 

Get ongoing visibility 
into key metrics and 
risk status calculated 
from completed 
assessments and 
evaluate your security 
posture against peers in 
the same industry with 
the Risk Assessments 
Dashboard (licensed 
users only) 

Monitor security tool 
coverage including 
Endpoint Security 
Coverage Gaps and 
SIEM/XDR Health 
Monitoring to ensure 
all the expected 
threat signals are 
being received 

Understand 
detections 
mapped to the 
MITRE ATT&CK® 
Framework and 
receive notifications 
when new 
detections are 
added 

Quickly assess the number and priority 
level of alerts requiring your attention 

with the intuitive Situational Awareness 
dashboard of the MDR home screen 

Key Features and Functionality 

Get Started Today    
Schedule a customized demo to see how the Critical Start MobileSOC enables security operations on the go. 
www.criticalstart.com/contact/request-a-demo/
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